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INTRODUCTION
Welcome to this year’s fi rst edition of the Decentralized 
Clinical Training Programme (DCTP) Newsletter. The DCTP is 

an initiative by the KwaZulu-Natal Department of Health 
(KZN-DOH) and UKZN’s College of Health 

Sciences, in response to the Minister of Health’s 
call to optimize service delivery and to 

increase Health Care Professionals in all 
cadres across the health spectrum.

The programme aims to ensure UKZN produces 
healthcare professionals who are fi t for purpose 
within the Primary Health Care Model, competent and 
prepared for the changing dynamics of health care in 
the developing world. 

The programme was implemented in February 2016, 
with the School of Clinical Medicine placing a total of 
36 students in Ngwelezane and Queen Nandi Hospitals, 
formerly Lower Umfolozi War Memorial Hospital.  
Optometry joined the platform later in 2016 and placed 
students in Pietermaritzburg and the South Coast (GJ 
Crookes and Port Shepstone hospitals). Other Health 
Sciences Programmes soon followed in the placement of 
students in Madadeni, Newcastle, Fort Napier, Manguzi, 
Town Hill, Stanger and Murchison hospitals. 

Currently, a total of fi ve disciplines from the School of 
Health Sciences, are placing students on the platform 
for clinical training, including Physiotherapy, Audiology, 
Speech-Language Therapy, Optometry and Occupational 
Therapy.  To date, we have 103 students in the decentralised 
clinical training sites as compared to the 36 at inception. 

OPTOMETRY
Hospitals responded in various ways to the 
DCTP:  ‘The two groups we’ve had have been 
good. They’ve learnt a lot by being exposed 
to patients who present with a variety 
of ocular conditions, from conjunctivitis, 
corneal abrasions, cataracts, refractive error, 
and dealing with children as well as adult 
patients with chronic diseases,’ said Manguzi 
Hospital Optometrist, Mr Siyathokoza 
Nyawo.

The students learnt to manage each case uniquely as per 
the patient complaint and no case was similar to another, 
‘That I believe opened up their minds and allowed them 
to apply all they’ve been taught on campus.’
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He said being in a rural setting was different from an urban 
setting, ‘I think it was vital to expose them to patients who 
really need optometric services as well as brace them for 
the working environment.’

Fourth year Optometry students, Ms Anela Luggya, Ms 
Snelisiwe Khulu and Ms Thembelihle Majola, could not 
contain themselves about the treatment they received 
from Ngwelezane clinicians.

‘We were so happy, we were made to feel like real 
optometrists. The patients and clinicians alike were 
really kind to us and appreciated our presence,’ said a 
visibly elated Luggya.

Khulu said, ‘We got to work in different settings. We didn’t 
only work at the hospital, but also got a chance to work at 
nearby, Thengani Clinic and Maputa Land Clinic.

Mr Sabelo Dladla who went to the platform with the first 
group said that the clinicians were very helpful and gave 
them a chance to work independently which helped 
them to think and build their confidence. ‘Lungi and Siya 
trusted us. They only stepped in when we requested 
them to confirm our diagnoses. We handled the patients 
ourselves from beginning to the end,’ said Dladla.

The area was kind of dry, ‘Most cases we saw were of dry 
eyes, Vernal Keratoconjunctivitis (VKC) and cataracts.’

Nyawo said, ‘Working with UKZN students was really 
helpful. It was great to have an extra pair of hands. They 
also enjoy being here and we could see them develop 
into confident practitioners.’

Nyawo said by the way students asked questions, he 
could see that they were eager to learn and he is looking 
forward to the next group next term.

Optometry Academic Leader, Dr Diane Van Staden 
supported the programme at its inception in 2016.  
The first group of students started with two areas in 
Pietermaritzburg, namely Northdale and Pietermaritzburg 
Assessment Centre followed by Ugu district’s Port 
Shepstone, Murchison and GJ Crookes hospitals. In 2017, 
the discipline sent students to Madadeni/ Newcastle  
before expanding to Stanger and Manguzi  
hospitals in 2018. 

PHYSIOTHERAPY
Physiotherapy began its second year of the 
DCTP in 2018 by adding Manguzi to the 
list of rural hospitals that the students go 
to.  The other hospitals include; GJ Crookes, 
Madadeni, Newcastle, Murchison, Port 
Shepstone, and Ngwelezane Hospitals in 
addition to the three urban hospitals which 
the disciplines 4th years attend, namely;  
Inkosi Albert Luthuli, Prince Mshiyeni and 
Mahatma Gandhi Hospitals. 

The discipline recently invited the Department 
of Health’s (DoH) physiotherapists for a training 
workshop on the platform. The training included 
a CPD-accredited presentation on health  

Andiswa Mbatha, Physiotherapy ADO, took her first flight when she boarded 

a light aircraft to visit the Madadeni platform. 
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advocacy by Samantha Khan-Gillmore from the Rural 
Health Advocacy Project (RHAP). 

The 4th year students are currently busy with their second 
clinical block, which is going well thus far, according to 
Physiotherapy Academic Leader, Dr Saul Cobbing. 

His team are currently visiting the DCT sites for 
clinical exams.

Previously, a group of fourth year students were over 
the moon following their experiences on the DCTP in 
Madadeni, near Newcastle.

The students; Ms Shanice Basdeo, Ms Zainub Mudhoo and 
Ms Londiwe Ndlovu were completing a community block 
at Madadeni hospital, and belonged to the first class of 
Physiotherapy students to be involved in the programme.

‘During our community block, we did extensive research 
to identify health-related problems in the community. In 
return, we tried to use our knowledge and skills to address 
those issues,’ said Basdeo.

The students’ focus during  their five-week block was on 
promoting Physiotherapy Back Week, identifying and 
promoting the physiotherapy profession in a rural and 
community setting as well as performing a community-
based rehabilitation project focusing on helping and 
enabling people living with disabilities to optimise 
their quality of life.

SPEECH LANGUAGE 
THERAPY
‘Students who have been on the platform, 
were initially reluctant to leave their 
comfort zones and felt overwhelmed 
within the first few days,’ said Academic 
Leader, Mrs Zandile Peter.

Madadeni New Park home facility 
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As the six week cycle continued the students; Ms Kadija 
Hoosen, Ms Nomvelo Ndlovu, Ms Leah Muslim, Ms Lungile 
Madlala, Ms Lungisile Ntombela, Mr Njabulo Mhlongo 
and Ms Ndantia Subramoney revealed their own initiative, 
drive and creativity.

 ‘We came up with the most amazing activities during our 
placement in Ngwelezane,’ said Ndlovu

The six students embraced the opportunity and initiated 
outreach programmes at the Primary healthcare clinic, 
schools and early childhood centres. 

‘We conducted various activities including: health 
promotion, screening services for communication and 
swallowing disorders. In addition, they collaborated with a 
team of multi-disciplinary health professionals within the 
School of Health Sciences to conduct health screenings 
at three primary schools. ‘The students also offered 
community based rehabilitation which included home 
visits,’ said Mhlongo. 

The discipline provided the equipment (screening 
audiometer and OAE, speech language resources and 
health promotion material) as well as resources to support 
the facility and student supervision through various tasks. 

‘As a discipline, we decided to use all forms and levels of 
supervision to maximise support for learning,’ said Peter. 

During the six weeks on site, the students received clinical 
and non-academic skills development through social 

interaction with students from other disciplines. ‘These 
skills are crucial for them as they will use them when they 
are in the working environment.  They also learnt how 
to interact with other health professionals from other 
disciplines,’ said Peter.

According to Peter, the students really enjoyed the 
experience, ‘They said the platform has been beneficial to 
them both academically and socially.’

The discipline has only participated in Ngwelezane and 
were still looking into joining other sites.  ‘The programme 
aims to develop skills in working within a community-
based rehabilitation context and at a household level, 
with individuals with severe and multiple handicap, 
within a multi-/ inter- or transdisciplinary model of service 
delivery,’ explained Peter. She said the students also gained 
exposure at the hospital in the management of patients 
with communication and swallowing disorders. 

AUDIOLOGY 
‘UKZN students are an absolute bliss and 
very respectful and our patients really 
admire them,’ said GJ Crooks audiologist Ms 
Keshni Perumal to UKZN academics who 
had visited the hospital to assess 4th year 
Audiology students placed at the hospital 
and part of the DCTP

In 2017, Audiology piloted three sites in the         
Pietermaritzburg complex, namely, Greys 
Hospital, Edendale Hospital and Pietermaritzburg 
Assessment and Therapy centre.

Students spent three days per week on three-week 
rotations and in 2018; the rotations were extended to 5 
days a week for a six week rotation. 

Perumal said the students participate in a number of 
activities at the hospital; they do on site screenings, health 
promotions and hospital administration to empower 
them for when they are practitioners.

Students, Mr Ndebele Mkhwanazi and Mr Thembinkosi 
Malinga said being at the hospital helped them gain 
valuable experience, ‘We learnt first-hand how to deal 
with patients and clinicians. We also learnt to appreciate 

Audiology Students
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the profession through the gratitude we received from 
our patients,’ said Mkhanazi.

Academic Leader, Ms Seema Panday and Speech Language 
Therapy Academic Leader, Mrs Zandile Peter could not 
believe the high level of professionalism displayed by 
Mkhwanazi when he screened a four year old girl. ‘He was 
a natural, he made the child trust him without too much 
of an effort,’ the duo related. 

Panday said her other students, placed at five hospitals; 
Murchison, Port Shepstone, Greys, Edendale and Stanger 
were also doing great. 

‘Students have access to satellite Park home facilities at 
these sites which have been built specifically for UKZN 
students and these include seminar rooms, computer 
LANS and Telehealth facilities,’ said Panday.

She said staff at the sites are qualified Audiologists and 
were orientated to the expectations of the programme. 
UKZN staff visit the students once in their rotation. The 
successful placement of students in 2017 and the increase 
in student numbers resulted in the Discipline expanding 
its placement of students for 2018.

Panday said the programme intends to increase student’s 
exposure to working in decentralised contexts. 

‘Students are exposed to work within the primary 
healthcare context. They gain more independence and 
confidence in their clinical work. This adds to their clinical 
hours and experience of seeing clients.  The students 
are also exposed to working under demanding clinical 
conditions within limited amounts of time and students 
further practice their self-reflection skills as they send 
reflections for each week of DCTP,’ explained Panday.

She said some minor challenges were noted, related to 
logistical issues such as Wi-Fi connectivity. ‘Nonetheless, 
the overall experience thus far for audiology has been 
positive and enriching. 

‘Students are also developing positive life skills such as 
knowing how to manage and live away from the comforts 
of their home and university environment and to manage 
their time as they are expected to report to the hospital 
for a typical work day and at the same time respond to the 
demands of the academic and clinic programme,’ she said.

Audiology Students
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OCCUPATIONAL 
THERAPY
‘It is a great feeling to give back to the 
community,’ said fourth year OT student, 
Ms Layla Suffla who is currently based 
at Stanger Hospital.

‘We work with a diverse selection of patients and they are 
all welcoming and good to us.’ 

She said hospital staff are passionate about their patients, 
‘We get to see a positive change in health every day.’

She said being on site has been a good experience and 
interesting. ‘I have learnt a lot. It really felt good to work in 
a government setting.

In Manguzi Hospital, Ms Bongiwe Zulu and Nozipho 
Tembe were excited to gain experience with the 
hand and Tibial bone.

Academic Leader of Occupational Therapy, Dr Deshini 
Naidoo said Manguzi was a new venue that has been 
added to the DCT platform in Occupational therapy.  

‘The occupational therapist has been willing to adapt to 
having students and sought to improve student’s clinical 
reasoning though their daily write ups on clients.  This 
venue has allowed students to gain valuable exposure 
to treatment of various different conditions in a rural 
setting, ‘said Naidoo.  

Zulu and Tembe were working with the hospital’s 
Occupational Therapist, Mrs Philile Andre Cronje. OT 
students are placed at Greys, Town Hill, Fort Napier, 
Stanger, Ngwelezane, Umngeni Hospitals and Manguzi.

MEDICINE 
In 2016, the School of Clinical Medicine 
started with placing three disciplines 
at Empangeni which was followed by 
relocating the whole fifth year class 
to Pietermaritzburg. The participating 
disciplines at Empangeni are Paediatrics, 
Obstetrics & Gynaecology and Psychiatry. 

However in 2018, the Psychiatry programme at Empangeni 
was halted temporarily as a result of staff shortages.  The 
twelve students that were going there, were added to the 
Pietermaritzburg, Town Hill block.

Currently there are 24 students on site, for the 
remaining two departments.

Speaking to a group of students who are currently doing 
their Paediatrics and Obstetrics & Gynaecology blocks 
they said they were happy with the teaching and learning 
on site. ‘The consultants are busy, short-staffed, but the 
teaching is good. Paeds is excellent. Number one,’ they 
said as they agreed with each other.  ‘Siyabavuma,’ one of 
the students said out loud.

Skills lab at Queen Nandi Hospital
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HOD: Obstetrics & Gynaecology at Queen Nandi Hospital, 
Dr Logie Govender said, ‘QNRH provides a combo service 
that is District, Regional and Tertiary level of care. Students 
on this platform are exposed to clinical management of 
common obstetric conditions at all levels of care. ‘Despite the 
constraints of staff shortages and clinical work overload, most 
consultants / medical officers avail themselves for student 
activities which includes informal tutorials, ward rounds, 
bedside teachings, case presentations, fire drills and outreach 
programmes,’ said Govender. 

Students are also included as part of the team during 
intakes, with supervised - hands on exposure/ assistance 
in obstetric emergencies and operative procedures. 
‘Comments from students at the completion of the block 
are positive with regards to the training exposure at QNRH. 
Many are willing to come back here for their internship 
training,’ commented Govender.

Govender’s department currently has 2 interns who were 
previously trained as 5th year medical students.

She cited lack of examiners for the student- end of block 
examination as of their major challenges, ‘The OSCE and 
OSPE require at least 4 examiners simultaneously.  Due to 
their own work commitments, our colleagues in private 
practice are unavailable to assist during exams, but do provide 
student bedside teaching during intakes and ward rounds 
during their shift. It will be helpful if additional support from 
specialists in Durban / PMB is provided during the student 
end of block exams.’

She thanked the hospital management, medical and UKZN 
staff on site for their role in the DCTP.

At Edendale hospital, clinical training is going smoothly at 
the moment although a call to increase a number of clinician 
posts and resources to meet the growing demand of clinical 
training has been emphasised by the hospital CEO and 
training clinicians.

Dr Somasundram Pillay, specialist physician at Edendale 
Hospital said clinical training and assessments is going 
smoothly. ‘We are using all resources available to make the 
best out of this experience.’ The group that was placed at  
the Pietermaritzburg’s Townhill Hospital spoke highly of 
Paeds. They felt Gynae was too much and strenuous for them.

The students also expressed a lot gratitude and appreciation 
for the teaching they received from the clinicians. However, 
the Empangeni students complained about how the platform 
has interfered with their social life. ‘We are very far from the 
beach and malls. We had to pay over R100 for an Uber taxi.’

Orthopaedics Head of Department, Professor Leonard  
Charles Marais said the platform increased complexity 
in coordinating delivery of programmes at multiple 
sites, particularly in relation to maintaining consistence 
in the delivery of the programme and assessments. It 
increased requirements in terms of times devoted to 
undergraduate training.

‘In Orthopaedics there is a very strong prevailing sentiment 
that DoH employees are not required to teach. Without 
a working Joint Health agreement, the DCTP will not be 
sustainable,’ declared Marais.

He said there is a lack of teaching staff. The decreased in 
registrar numbers has also impacted on training capacity. 
‘Lack of JHE as mentioned. Lack of wifi in certain areas, lack 
of office space for consultants are just a few challenges 
we need to work on.’

He suggested the platform needed to increase staff to 
cater for increased demands placed by the teaching load, 
finalise the JHE, create office space for consultants at 
decentralised sites and improve infrastructure needs.

ACCOMMODATION
‘Students are accommodated at privately 
owned facilities and where placement is 
close to Pietermaritzburg, UKZN residence 
facilities are used,’ said DCTP Manager, 
Mrs Siphiwe Mathonsi.

Amadadeni Residences
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However Mathonsi cited a couple of accommodation 
challenges, ‘We experienced insufficient accommodation 
in Pietermaritzburg and EThekwini.’ 

To deal with the challenge of insufficient accommodation, 
UKZN and the KZN-DoH together with Department of 
Public Works have entered into an agreement to have 
some of the government facilities leased to the University 
for student accommodation. 

Mathonsi said the identified buildings were Doctor’s 
quarters and Nurses’ home at Greys Hospital, Addington 
Hospital, RK Khan Hospital and a government building at 
Empangeni (Strelitzia). 

She said the University was given the building on 
condition that it will refurbish the facilities and use them 
for an agreed period.  

‘Renovations have been completed in Greys and 
the expected date of occupation is the beginning of 
second semester. The facility has a capacity to take 160 
students,’ she said. 

Mathonsi revealed that the next building to be renovated 
is RK Khan Hospital, which will be home to medical 
students returning from Cuba. 

Students on the DCTP sites are provided with transport to 
and from the various hospital sites. In addition, the College 
has purchased and allocated a seven seater vehicle to 
each site to assist with ad hoc and smaller group trips.

Students are also provided with printing facilities, Wi-
Fi (Uncapped and sometimes capped), minicomputer 
LANs, Skills Lab in Empangeni, administrative support in 
Empangeni, Madadeni, Stanger and Pietermaritzburg. 
Students support services is also offered at Empangeni, 
Stanger and Pietermaritzburg.  

Amadadeni Residences



STATISTICS
The table below indicates the current number of students per discipline per site. NB: Dental 
Therapy only starts in July. 

Stanger Queen Nandi Ngwelezane GJ Crookes Port ShepstonePMB variousNewcastle Madadeni Manguzi MurchisonGamalakhe Totals
Paediatrics 0 12 0 0 0 0 0 0 0 0 0 12
O&G 0 12 0 0 0 0 0 0 0 0 0 12
Audiology 2 0 0 2 2 6 0 0 0 2 0 14
Physiotherapy 0 0 9 4 2 0 2 8 4 2 0 31
Occupational Therapy 3 0 2 0 0 7 0 0 2 0 0 14
Speech 0 0 7 0 0 0 0 0 0 0 0 7
Dental 0 0 0 0 0 0 0 0 0 0 0 0
Optometry 3 0 0 3 3 0 0 3 3 0 3 18
Totals 8 24 18 9 7 13 2 11 9 4 3 108

SIPHIWE MATHONSI
D C T P  M a n a g e r

CONTACT DETAILS:
Tel: 0312601829   |   Email:  mathonsis@ukzn.ac.za


